Member Panel Results
Car Parks
Introduction
For many motorists, it can often be stressful to find a car parking bay that suits their car, distance to
their final destination and even the dent to their wallets.
The importance of car parks is often understated, but here in South Australia most people still travel
to get their groceries using their cars and having a quality car park is an essential part of the
customer experience for any business.
Car parks can also bring out the worst in some motorists when we’re competing for the perfect
parking bay or accidently touch another vehicle and wondering what to do.
RAA surveyed its Member Panel on car park related issues that included attitudes, behaviours and
experiences within car parks, but also their awareness of their own responsibilities as a car park
user.
Results
The majority of motorists see themselves as confident parkers even though nearly two-thirds believe
everyone else’s parking skills are getting worse. A quarter of motorists have had a parking bay
stolen from them in the past 12 months.
When motorists choose a parking bay in a shopping centre car park the vehicle’s safety was rated
the highest priority, followed by ease of accessing the car park bay and then motorists’ personal
safety. Nearly four in five respondents believe the parking bays are getting smaller in car parks. An
equal number of respondents believe vehicles that overhang their parking bay should be fined, but
the majority of smaller sized vehicle users support this concept.
Majority of people have had their car damaged in a car park but only a quarter indicated they have
accidentally touched another car in a car park. If a motorist did touch another car in a car park and
no one else saw, only 35 per cent would leave a note or let the driver know. However if a lone bystander saw a motorist touch another car, the by-stander would provide details of the offending
vehicle in 88 per cent of cases.
82 per cent of motorists would change where they shop to avoid paying for car parking while just
over half believe car parks should be provided free only to people who buy products or services
within the shopping centre complex.
Half of motorists support ‘Seniors’ parking bays while 68 per cent support ‘Pram’ parks, but the idea
of introducing ‘women-only’ parking bays was opposed by 76 per cent of motorists.
85 per cent of motorists have seen another driver park in a disabled park without a valid permit
displayed and 28 per cent suggest they would park in a disability car park without a permit. 73 per
cent support the concept of fining motorists caught parking in disability car parks.
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